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Ivalua 2025 anti-slavery statement 
 

At Ivalua, we are committed to promoting human rights, including freedom from modern slavery 
and human trafficking. We expect the same commitment from our employees and extended 
workforce, suppliers, alliances partners and subcontractors. This Modern Slavery and Human 
Trafficking Statement demonstrates such commitment (“Statement”).  
 
This Statement is made by Ivalua SAS and its subsidiaries (collectively, “Ivalua”), as approved 
by its board, in accordance with Section 54(1) of the UK Modern Slavery Act 2015 and Section 
14 of the Australian Modern Slavery Act 2018. 

1. Organisation structure and supply chains 

Ivalua, a global leader in providing comprehensive SaaS solutions for corporate spending 
management, including procurement, invoicing, expenses, payments, and supply chain risk, 
was established in 2000. Ivalua has experienced organic growth, driven by customer acquisition 
and strategic partnerships. It offers its customers access to a customisable Source-to-Pay 
platform in a Software as a Services (SaaS) mode. Further details about our company are 
available here. 
 
Operating worldwide through its subsidiaries, Ivalua relies on a team of over one thousand 
skilled professionals, as well as an external partner network for product implementation and 
related services.  
 
Our value Chain 

At Ivalua, the value chain is structured into three dimensions: Upstream, Operations, and 
Downstream. 
Upstream includes external suppliers such as IT equipment providers, data center and cloud 
providers, and technology partners who supply the essential infrastructure and tools. Operations 
encompass Ivalua’s internal teams responsible for research, product development, HR, finance, 
legal, sales, and marketing, as well as technology and service partners who support and 
enhance these core activities. 
Downstream involves implementation partners, customer support teams, and end-users who 
engage with and benefit from Ivalua’s solutions. 

Products, Sectors, and Services 
 
Our unified, AI-powered Source-to-Pay platform empowers businesses to comprehensively 
manage all spend categories and suppliers. This leads to increased profitability, improved 
sustainability, reduced risk, and enhanced employee productivity. We are a trusted partner to 
over 500 global customers across diverse industries and sectors, including Retail, 
Manufacturing, Public Sector, and Financial Services. 
For more detailed information about our solution, please visit our website. 
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Risk Management and Governance  
 
Ivalua's Human Resources, Legal department and extended leadership team collaborate to 
uphold the highest standards in labour and human rights, as well as ethical business practices, 
including the prevention of modern slavery. Together, we proactively identify risks, accelerate 
positive change, and create a lasting impact both within our organization and across our 
broader ecosystem. 

2. Policies in relation to slavery and human trafficking 

Ivalua adheres to a Code of Ethics, which is subject to annual revision and incorporates the 
company's commitments to Corporate Social Responsibility and Human Rights. 
 
Ivalua is a proud signatory of the United Nations Global Compact since 2021, demonstrating our 
commitment to embedding ethical practices throughout our organisation. 
 
Among other things, we adhere to the principles of the International Labour Organisation 
Declaration on fundamental principles and rights at work, adopted in 1998, particularly with 
regard to the elimination of all forms of forced or compulsory labour. 
 
To put our vision into practice, we have implemented a sustainable procurement policy and  a 
supplier code of conduct. These initiatives integrate responsible practices into our procurement 
processes, aiming to prevent all forms of slavery and human trafficking throughout our value 
chain.  

3. Risk assessment and management 

A risk assessment and management process is in place within Ivalua. Acknowledging the 
inherent risk of modern slavery within supply chains, Ivalua maintains rigorous investigation 
procedures for any activity deemed suspicious. 
Any detected suspected non-compliance will result in documented follow-up actions to rectify 
any identified issues. In some instances, a determination may be made to discontinue 
engagement with or terminate an existing relationship with a given supplier. 
To uphold this commitment, Ivalua has established various actions and processes designed to 
identify, prevent, and mitigate risks related to labour and human rights. 
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These include: 

• An Enterprise Risk Management framework to integrate best practices in risk 
management across the organisation;  

• Asking our suppliers to acknowledge and comply with our Supplier Code of Conduct 
during onboarding process;  

• A Double Materiality Assessment to identify, evaluate, and address social risks across 
our value chain, with a focus on upholding labor standards and protecting human rights; 

• A quarterly compliance review conducted in conjunction with Ivalua’s Supervisory Board 
to foster the Company's compliance efforts; and  

• A whistleblowing system for reporting suspected wrongdoing within our operations, 
ensuring necessary actions can be taken to address and remediate such instances.  

4. Training on modern slavery and trafficking 

Ivalua's policies and company values contain the operational standards for all employees, as 
detailed in our Code of Ethics. These guiding principles emphasise ethical and integral business 
practices, including respect for human rights. 
 
Training is mandatory for all employees when joining Ivalua, and yearly thereafter. Recognising 
training as essential for modern slavery awareness, we educate employees on identifying and 
reporting trafficking signs. An e-learning course on Modern Slavery is provided. Furthermore, 
we consistently elevate awareness through internal cross-functional working groups, including a 
Works Council at our headquarters in France, legal, and human resources. 

5. Key performance indicators (KPIs) to measure effectiveness of steps being taken 

To effectively advance our goals and measure the impact of our actions, the following key 
performance indicators are in place: 

 
Goal 1: Increase awareness and accountability regarding modern slavery within our 
operations 

• KPIs: 
o Percentage of suppliers who have received and acknowledged our Supplier 

Code of Conduct. 
o Percentage of employees who have completed the annual Code of Ethics 

training, which includes modern slavery awareness through our internal learning 
and training platform. 
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Goal 2: Prevent modern slavery in our operations  
 

• KPIs: 
o Number of reported incidents or concerns related to labor practices. 
o Number of compliance reviews completed by Legal/Board. 
o Percentage of suppliers who adhere to our Supplier Code of Conduct. 

Additionally, the following measures are in place to prevent modern slavery in our operations:  

• E-Training on equality, diversity, and inclusion is provided to all staff;  
• A due diligence review of our network of suppliers is conducted to identify potential 

compliance risk; and  
• Procedures are in place for recording, reporting, and responding to suspected incidents 

of modern slavery, including the protection of whistleblowers. 

6. Reporting concerns  

Employees are encouraged and expected to report any human rights breaches through Ivalua’s 
internal management or optionally through an independent third-party provider accessible via a 
phone number. Access through the third party is confidential and is available 24 hours a day, 7 
days a week. This channel enables anonymous reporting of illicit or unethical conduct. 
Communication regarding reporting mechanisms is comprehensive, and stringent whistleblower 
protection is in place, with retaliatory actions strictly prohibited.  

In Fiscal Year 2024, no complaints related to modern slavery or human trafficking were 
recorded. 
 

 
Dated 04 December 2025  

 

Signature :  

 

Franck Lheureux  

CEO at Ivalua  
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